
Registration 101: 
Vitality Champs Training for 

the Five Most Common 
Registration Scenarios 
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Registration: Getting Started 

 
Click on  

Sign in or Register 
 



Registration: Getting Started 
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The username and 
password fields will 

appear. 
 



Registration Scenarios 
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1: Member has registered and knows his username and password. 

2: Member has registered in the past, but forgot his username and 
password. 

3: Member has never registered before. 

4: Member does not recall ever having registered, but did register in the 
past. Does not recall username and password either. 

5: Member tries to recover a username and gets an error. 

Note: Optimal Internet Browsers: IE6+, Firefox 3.6+, Safari 4, Chrome 

 



Scenario One: 
Member has 

registered and 
knows his 

username and 
password. 

Registration 
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Registration 
Scenario 1 
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If the member knows 

his username and 
password have him 

enter it. 
 



Registration 
Scenario 1 
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Click on Take the 
HumanaVitality 

Health Assessment. 
(You can also click on 
“Health Assessment” 

under the “Get 
Healthy” tab.) 



Registration 
Scenario 1 
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Click on Get Started. 

 



Registration 
Scenario 1 
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Member will answer 

the questions and 
get his Vitality Age 
and Health Report. 

 



Scenario Two: 
Member has 

registered in the 
past, but forgot 
his username 
and password. 

Registration 
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Registration 
Scenario 2 
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If member does not know 

his Username or Password. 
Have him click on Forgot 

username. 
 



Registration 
Scenario 2 
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Click Continue 

(in the member box) 



Registration 
Scenario 2 
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Scroll down. 
• The member 9-digit member ID will 

look like this H12345678.  
• Enter the Member ID without 

the dash and last two digits 
listed on the KEHP Member ID 
Card (examples include “-00” 
“-01” “-02”) 

• The second character 
following the H in the member 
is a number and not a letter. 
(i.e. 0 and not o). 

• Enter the first and last name  
• Exactly as they appear on the 

KEHP Member ID Card. 
• Enter the date of birth 

• With all eight digits and 
slashes (i.e. 10/01/1987).   

• Zip code must match the home zip 
code currently on file with Humana. 
If you have recently moved and 
your new zip code is not being 
accepted, try using the old one.   
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Recommend for the 
member to write down the 

Username. 



Registration 
Scenario 2 
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Enter Username 

 



Registration 
Scenario 2 
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1. Try to answer the Security 
Question. 

1. Security question is case 
sensitive.  

2. There are only 5 attempts 
to answer the security 
question.   

3. After all 5 attempts are 
exhausted the member 
must call the customer 
service number on the back 
of their KEHP member ID 
card (1-877-597-7474) to 
have the password reset. 

2. Or click on by email to email the 
reset instructions to the email 
the member has on file. (Note: 
be sure you can access the 
recovery email immediately to 
continue the process without 
delay.) 

3. IF they have a phone number 
listed you can try that as well. 



 

 

You will have both the member username and password and can 
now log in. Return to Scenario 1.  

Registration 
Scenario 2 
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Scenario 3: 
Member has 

never 
registered 

before. 

Registration 
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Registration 
Scenario 3 
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If they have never 
registered before, 

click on register now. 
 



Registration 
Scenario 3 

21 

 
Click in the member 

“box”. 
 



Registration 
Scenario 3 
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Click on “All Other Members” 
1. The 9-digit member ID will look like 

this H12345678.  
1. Enter the Member ID without 

the dash and last two digits 
listed on the KEHP Member ID 
Card (examples include “-00” 
“-01” “-02”) 

2. The second character 
following the H in the member 
is a number and not a letter. 
(i.e. 0 and not o). 

2. OR social security #. 
1. No “-”  
2. XXXXXXXXX instead of  XXX-

XX-XXXX 
3. Enter the date of birth 

1.  with all eight digits and 
slashes (i.e. 10/01/1987).   

4. Zip code must match the home zip 
code currently on file with Humana. 
If member has recently moved and 
the new zip code is not being 
accepted, try using the old one.   



The next page will be where they create their Username and Password. 

• If they do not have an email. Use Livingwell@humana.com 

• Create a unique username 
– Make sure to follow the requirements 

• Username requirements are a minimum 7 characters, at least 1 number and 1 letter.  

• No spaces or special characters 

• Create a password 
– Make sure to follow the requirements 

• 8-15 characters 

• Has to include at least 1 letter and 1 number. 

• Security Question 
– Suggest picking a question that will NEVER change and has only one way of typing it out. 

Answers are case sensitive.  

– Example of a bad question to pick:  
• Oldest sibling’s birth month and year 

– July 83, 07/83, July 1983, 07/1983, etc 

Registration 
Scenario 3 
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Scenario Four: 
Member does not 
recall ever having 
registered, but did 
register in the past. 

Does not recall 
username and 

password either. 

Registration 
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Registration 
Scenario 4 
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If you try to register 

someone who is 
already registered 

you will get this error. 
Return to Scenario 2 

to retrieve 
username/password. 

 



Scenario Five: 
Member tries 
to recover a 

username and 
gets an error. 

Registration 
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It is most likely due 
to the member not 
actually being 
registered.  Go to 
Scenario 3 and 
proceed with first 
time registration. 

 


